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DITIONS

These conditions shall govern the relationship between the National Bank of Oman ( SAOG), (“The Bank”)
and the customer(s) whose particulars are set out on the appropriate customer information and account
opening form regarding all and any accounts opened by the customer with the Bank subject only to any
special conditions applicable to any of the accounts. For this purpose, the term “the Bank” shall include
its branches, successors, and assigns.

A unique number will be allotted to your account, and this shall be quoted in all correspondence relating
to the account and at the time of making withdrawals and deposits.

The customer will periodically receive statements in respect of each of the accounts held by the customer
at last correspondence address specified by the customer or the email address specified by the customer
and there are no contrary instructions for holding such statements at the branch where the account is
maintained. In all other cases, i.e., where the customer has not given a ‘mail-able’ address the statements
will be furnished to the customer within 7 working days from the date of his request if the period for
which the statement is requested, does not exceed one year.

The customer shall immediately notify in writing any change of communication address or change in the
email address to the branch where the account is maintained. The Bank will not be responsible for any
return of mail or email communication undelivered at the customer’s addresses.

All statements, notices and other communications shall be deemed to have been validly transmitted upon
the day following the date of their dispatch by the Bank or on the date of deposit in the mailbox allotted
to the Customer, if any, in the bank’s premises. The date of the copies of such notices, statements and
other communications or the mailing lists in the possession of the Bank, shall be conclusive evidence as
to the date of such dispatch.

The customer agrees to examine each statement of account and to raise any objection in writing within
thirty (30) days from the date of issue of such statements. If there is any delay in making any such
objection and as a consequence the Bank incurs any loss whatsoever, such loss shall be borne by the
customer and the customer shall hold the Bank indemnified in all respects.

If for any reason, the correspondence sent by the Bank to the postal address registered by the customer
with the Bank is returned undelivered on more than two consecutive occasions, the Bank has the right to
stop mailing any further mail to the said customer. The customer is liable to pay any charges applicable to
the Hold Mail accounts at the time, and all the conditions applicable to the Hold Mail accounts shall apply
to the customer’s account thereafter.

No interest will be paid on current account deposits. Incidental/ service charges, minimum balance
charges or any out-of-pocket expenses will be recovered by the Bank from the customer at its prevailing
rates, and at the Bank’s discretion.

Interest on eligible Accounts will be paid at the applicable rate of interest (which may be amended from
time to time without any intimation to customers) at half-yearly intervals on the 30th June and 31 st
December. Interest is calculated on the monthly minimum balance.

The customer’s accounts opened in foreign currencies with the Bank are subject to the foreign exchange
regulations and instructions in force. Governmental measures and / or restrictions whether international
or domestic affecting the Bank shall correspondingly apply to the Customer’s credit balances in the
currency involved and the Bank shall not be liable to the Customer for any loss, delay, liability or damage
whatsoever arising from such foreign currency account. Deposits, withdrawals and dealings on any
foreign currency account are subject to applicable conditions as shall be notified to the Customer by the
Bank and shall be subject to a commission payable to the Bank.

The customer agrees to be liable for any overdrafts in current accounts, discounting of bills, accepting
bills, opening documentary credits or any other facilities arising in connection with any of the above
account(s) with all or any interest (including compound interest), commission and other banking charges,
costs and expenses (including any legal costs) incurred in connection therewith at such rates as may be
determined by the Bank from time to time in its absolute discretion. The customer also agrees to pay
to the Bank any such amounts, in the manner and, at such times, as may be required by the Bank in its
absolute discretion.

Any and all amounts credited to the above account(s) while any overdraft or any other banking facilities
in connection therewith is current, shall firstly be applied by the Bank to reduce any interest payable until
the interest is paid in full. Then and only then shall any such amounts so credited be applied to reduce the
principal amount or any such overdraft or any other banking facilities.

In the event that any of the Customer Accounts becomes overdrawn to such an extent and for such period
asthe Bank may in its absolute discretion authorize, the Customer agrees that interest at such rate or rates
as the Bank shall from time to time decide, shall be payable and shall be added to the principal amount
outstanding every month and / or at such other intervals and shall become an integral part of the debt of
the Customer to the Bank.

In the case of joint accounts, in the absence of any contrary written instructions signed by all joint
account holders, each of the joint account holders shall be jointly and severally liable for all actions,
liabilities or obligations incurred by any one or all of them jointly and shall be binding in full on each of
them as Personal Liabilities.

The Bank shall have a right of set off on all and any of the deposits of the customer including any foreign
currency accounts, investment, merchandise, or cash to cover all and any indebtedness of the customer
at any time to the Bank. All the accounts of the customer with the Bank and any branch thereof shall be
treated as a single combined account for the purpose of Article 346 of Royal Decree 55/90

Any money or other assets of whatever nature which are held in the name of the Customer by the Bank
shall be exclusively pledged to the Bank to guarantee the payment of any debit balance or any other
monies due to the Bank from the Customer including without limitation all and any principal sums
together with all and any interest and other charges. The Bank shall have expressed rights of lien over any
credit balances available in any of the Customer’s accounts of settlement of any outstanding in the name
of the Customer in favour of the Bank

All instruments like cheques, dividend warrants, bills and notes etc. payable to the customer shall be
accepted simply for collection, without assuming any responsibility as to form, regularity or authenticity
of such instruments and the Bank shall not be under the obligation to pursue the recovery of such
instruments.

Any Bank instrument, cheque book or electronic card issued in the name of the Customer or other Bank
documents provided to the Customer shall remain the property of the Bank.

The account holder shall ensure safe keeping of the cheque book(s) issued, and any loss thereof shall
be reported to the bank immediately in writing. In case of any failure to intimate the loss in time, the
customer alone shall be responsible for the consequences.

Cheque books will be issued upon completion of all formalities in respect of opening of an account,
where applicable. The Bank will stop issuance of cheque books to any account if the cheques are returned
repeatedly. The Bank also reserves the right to close such accounts without prior notice to the customers.

Cheques drawn on the account will have to be written either in Arabic or English. The Bank is not obliged
to honour cheques written in any other language.

The Bank shall debit a service charge as revised from time to time for every cheque returned unpaid by the
Bank for financial reasons. The Bank reserves the right to recover this charge from any of the accounts of
the customer or from further credits to any of his/her account if the charge could not be recovered due to
insufficient balance. The Bank reserves the right to put a ‘Hold’ on the account for the unrecovered value
of this charge. In case of cheques returned unpaid for non-financial reasons a service charge as revised
from time to time will be debited to the customer’s account.

The Bank shall have the right without any consent from or notice to the Customer, to debit any of his/her
accounts with all legal costs, fees, interest, commission, taxes, charges, duties and other expenses paid or
incurred by the Bank on behalf of the Customer or arising out of any dealings between the Bank and the
Customer.

The Bank shall have the right to levy charges for non-maintenance of stipulated minimum balances, semi-
annual/annual processing fees on each account. Both the minimum balance requirement and the charge
are subject to change without prior notice to the customer.
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A stop payment order will not be accepted by the Bank except in the event of loss or theft of a cheque
or the bankruptcy of the intended payee or is such other cases as shall be agree by the Bank in writing
in advance provided always that such stop-payment order is made at the sole risk and responsibility of
the Customer and against completion of and valid execution by the Customer of the appropriate form of
document required by the Bank.

The Bank reserves the right to refuse accepting any power of attorney unless a legal opinion is obtained
from the bank’s solicitors, at the customer’s cost.

The Bank provides the services of collection on behalf of and under the instructions of customers against
applicable charges. The proceeds of the said cheques shall be available for withdrawal by the customer
only on their realization and the clear availability of the realized funds at the Bank. Cheques returned
unpaid should be collected by the customer within 7 days. Bank will not be responsible after the expiry of
7 days.

In the event of any of the said cheques being dishonored for any reason whatsoever, the Bank has the right
to debit the customer’s account with the value thereof along with the interest from the date on which the
value was credited to the customer’s account until the date on which the recovery is made by the Bank,
along with handling charges. The Bank may refuse to accept for collection, cheques drawn in favour of
third parties or if the payee’s name is not identical to the name of the account holder as per records of the
Bank or for any other reason.

The Bank will not honour any cheques, withdrawals, or payment instructions in the absence of insufficient
funds in the account or without prior arrangements having been made and expressly agreed to by the
Bank in this respect. However, the Bank reserves the right to all temporary overdrafts in the account
solely at its own discretion. Any such overdraft(s), if allowed, shall not constitute any express or implied
agreement to allow further temporary overdraft(s) to the customer, and the customer himself/herself shall
be responsible for dishonor of cheques/payment instructions or any other consequence due to insufficient
funds. The customer shall be liable for payment of the outstanding overdraft and the interest applicable
thereon on demand.

In the event of death, bankruptcy or mental incapacity of a customer ( whether or not a joint account
holder) the Bank shall not be liable for any loss, damage or liability pursuant to such death, bankruptcy, or
mental incapacity which may arise from any dealing on any of the accounts held by the customer, unless
and until the Bank shall receive notice of such death, bankruptcy, or mental incapacity in writing and
signed by a legal representative of the customer and supported by documentary evidence to that effect
acceptable to the Bank.

The Customer warrants and undertakes that as at the date of account opening all and any of the Accounts,
the Customer is solvent and has not ceased to make payment of any debts for the purpose of Article 609
of Royal Decree 55/90

The customer further warrants that all particulars given to the Bank (whether in an account opening form
or otherwise) are true and correct, and if any such particulars change at any point in time such changes
will be immediately notified to the Bank.

The customer shall at all times in respect of his/ her accounts and in his/ her dealings with the Bank act
in good faith and with due diligence, and take all necessary precautions in all acts and matters relating
to the operation and maintenance of his/ her account(s) with the Bank. The customer alone will bear all
the consequences of his/her negligence and hold the Bank indemnified against all losses or damages
sustained by the Bank due to the fault or negligence of the customer.

The Bank reserves the right to disclose, or to respond to any enquiries regarding the activities/ transactions
relating to the customer’s account, customer’s identification details and any account related information
without any responsibility or commitment on the part of the Bank or its officers by confidentially
supplying the information to a Government Authority and/ or to a regulatory body, without the customers
prior approval or notice.

In case of any error made by the Bank in recording debit/ credit entries, the Bank shall have the right to
make the necessary correction and adjusting the entries without notice to the customer and recover the
amount ( if any) due from the customer. The Bank shall not be liable for any damage or loss arising out of
any such error.

These conditions shall be governed by the laws of the Sultanate of Oman and any amendment

thereto, and the customer submits to the non-exclusive jurisdiction of the Competent Court in the
Sultanate of Oman or any successor body thereto and the Courts of any other country or jurisdictions may
be appropriate and both parties undertake to abide by the said court’s decision.

The Bank reserves the right to add, alter or modify any of the Terms and Conditions contained herein
without any prior intimation and such altered or additional Terms & Conditions shall be binding on all
customers. The Bank may at its discretion waive compliance with any of these Terms & Conditions, but
such waiver shall be without prejudice to the bank’s rights including its right to enforce these Terms &
Conditions at any later date.

These terms & conditions have been executed in Arabic/English and in the event of any discrepancy
between the texts, the Arabic version will prevail.

The courts of Oman shall have exclusive jurisdiction over all disputes which may arise between us and the
bank, we hereby irrevocably submit to the jurisdiction of such courts.

FATCA (Foreign Account Tax Compliance Act}

The Objective of FATCA is to prevent tax evasion by the United States persons who hold financial assets in foreign
countries either directly (bank accounts) or indirectly (ownership of foreign entities).

Under the FATCA regulation, the Bank will be required to identify its U.S. accountholders (as indicated by the
indicia) and annually report information about their account.

The Bank will perform FATCA identification and documentation at the time of customer on-boarding. A legal
entity account holder is treated as having US indicia if the account holder indicated any of the following:

> woN

US Companies/ Corporations and their subsidiaries and branches
Entities with substantial US holding
Entities with one or more US citizen’s shareholding

Trust Accounts - Established by a citizen or beneficiary is one or more a US citizen. Under FATCA the bank
will impose 30% U.S. withholding tax on pass-through payments made to the recalcitrant account holders
also an obligation to withhold 30% on all withhold able payments and pass-through payments paid to, or
collected on behalf entity that is not FATCA compliant.

Bank will not open accounts for the customers who are not willing to produce the required documents to
establish their US/ non-US status.

U.S. identified customer must submit their consent for waiver of confidentiality clause.
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