NBOY

Frequently Asked Questions
Digital Application - Credit Card against Deposit

Q1. How can | apply for a Credit Card against
Deposit through NBO Mobile App?

Answer: Login to NBO Mobile App and click on
Credit Card option from main menu.

Q2. What is the minimum amount | should
have in my account/term deposit to apply for

Credit Card against Deposit?
Answer: Minimum deposit amount is OMR 600

to get a Credit Card against Deposit

Q3. What is the maximum limit | can get on my

Credit Card against deposit?
Answer: We can provide up to 90%* of your

deposit value as Credit Limit on card.

Q4. Can | liquidate my deposit while my Credit

Card is active?
Answer: No, you cannot liquidate your deposit

while your credit card is active. In case you
need to liquidate your deposit, you can either
close your credit card and clear the

outstanding balance or you can provide
another security like Salary transfer to

continue with the card.

Q5. How much time it takes for delivery of

Credit Card?
Answer: Normally the card is delivered to the

branch and can be collected within 5 to 7
working days from date of application.

Q6. What is “Payment option” in Credit Card
application journey?

Answer: “Payment option” in credit card
journey refers to the minimum amount you
want the bank to debit from your funding
account on payment due date, in case of
non-payment of dues.
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You can select one of the following options.
5%

10%

25%

50%

100%
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Q7. What is the Statement date in Credit Card
application journey?

Answer: “Statement Date” or Billing Cycle is
defined as the interval of time during which the
statements are prepared for the transactions
and payments that the customer had made
and the fees and interest that was charged to

him by the bank.
The customers will have a choice of 3 different

Billing Cycles, which are:

1. The 8th of Every month

2. The 16th of Every month

3. The 25th of Every month

The payment due date is defined 20 days after

the billing cycle.

Q8. Where can | check the fees and charges

for Credit Card?
Answer: Click here for Schedule of Charges.

Q9. What are the various features of NBO

Credit Cards?
Answer: Please click here for features of NBO

Credit Cards.
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