TAKAFUL ELITE LIFE PLAN - TERMS AND CONDITIONS

PREAMBLE AND OPERATIVE CLAUSE

THIS TAKAFUL POLICY (herein after referred to as the
“Plan /Policy”) is made by and Between

1. Takaful Oman Insurance SAOG, a Listed company
incorporated under the laws of Oman (hereinafter
referred to as the “Company”), and acting as an Agent
/ Wakeel for the Participant’s Takaful Fund (PTF)

And Participant

2. Named participant as mentioned in the Schedule
(hereinafter referred to as the “Participant”)

Whereas

A.  The Participant desires to take a family takaful
plan in the manner hereinafter described and the
Company has received from the Participant an
Application Form and Declaration, which, together
with any other written statements relating hereto,
shall constitute the basis of this Plan and is hereby
deemed incorporated herein.

B. Therefore, the parties hereto hereby agree that
the Company as an Agent / Wakeel for the PTF and
upon receipt of all Contributions as per Schedule
attached and the happening of any contingency
described hereinafter and further in strict accordance
with the terms and conditions herein contained or
endorsed hereon shall indemnify the Customer ,
i.e. the Participant against sudden and unforeseen
physical loss of or damage to the covered property as
hereinafter more fully described in the manner and to
the extent hereinafter provided.

Takaful Provisions

It is hereby agreed and understood that this contract is for
Takaful coverage whereas:

1. The Participant seeks to enterinto aTakaful relationship
for promotion of solidarity, mutual cooperation
and assistance whereby any residual funds may be
declared as surplus as defined later in the Policy and
made available to the Participants

2. The company has established and is managing two
separate accounts: one for shareholders and other
for participants as separate entity from shareholders
fund for takaful operation as per takaful rules and SSB
supervision.

3. The Company in this Plan is a Takaful company
authorized by Oman Capital Market Authority and
acting in accordance with the Shari'a principles and as
an Agent / Wakeel for the Participant’s Takaful Fund to
manage the Takaful operations for fixed agency fees
and acts as Mudarib for investment of Contributions
and Funds within the risk pool, and is entitled to an
agreed percentage of realized profits under the
guidance of an appointed Shari'a Supervisory Board
("SSB”).

4. The Contributions are donations to the Takaful Fund
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TAKAFUL ELITE LIFE PLAN - TERMS AND CONDITIONS

5. Part of surplus, if any, shall be distributed to the
Participants at the end of each financial year according
the Company’s policy and approval by its SSB. From
this distributed Surplus, 1% will be donated to a Social
Responsibility Reserve under the supervision of the
SSB. Similarly in case of deficit, an interest free finance
/ Qard Al-Hasan will be granted to the Takaful Fund by
the Shareholders as per terms agreed and it shall be
recovered from any surplus that may arise in the PTF in
the subsequent years under SSB supervision.

6. At the liquidation of the Company all the accumulated
and undistributed surplus amounts in the Takaful
Fund shall be distributed to charities under SSB's
supervision.

DEFINITIONS

For the purpose of this policy, the following terms wherever
used herein shall be held to mean:

Accident means a sudden, unexpected, unintentional,
specific event, which occurs during the Policy Period at an
identifiable time and place including exposure resulting from
mishap to conveyance in which the Participant is traveling.

Agent/Wakeel means the representative of the Participant’s
Takaful Fund.

Application form means a signed statement of facts made
by the applicant for Takaful, on the basis of which the
Company carry out an underwriting in full accordance with
the terms and conditions of this Plan. The application form
becomes part of the contract when the Plan is issued.

Baggage means personal goods belonging to the Participant
or for which he or she is responsible which are taken by him
or her on the Journey or acquired by him or her during the
Journey.

Beneficiary means the individual named by the Participant
and as shown in the Takaful Membership Certificate or any
endorsement thereafter. Beneficiary shall be spouse or
children or parents.

Benefit means the indemnity payable under the scope of
this policy in respect of Death or Travel Cover or Gadget
Protection.

Bodily Injury means identifiable physical injury which is
caused by an Accident and solely and independently of any
other cause results in Participant’s death, Permanent Total
Disablement or Dismemberment, except illness directly
resulting from, or medical or surgical treatment rendered
necessary by such injury

Contribution means The amount paid by the Participant
to the PTF based on a commitment to donate towards risk
protection.

Cancers means a malignant tumor characterized by the
uncontrolled growth and spread of malignant cells with
invasion and destruction of normal tissue. This diagnosis
must be supported by histological evidence of malignancy
and confirmed by an oncologist or pathologist.

The following are excluded:
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TAKAFUL ELITE LIFE PLAN - TERMS AND CONDITIONS

1.  Tumours showing the malignant changes
of carcinoma-in-situ and tumours which are
histologically described as pre-malignant
or non-invasive, including, but not limited
to: Carcinoma-in- Situ of the Breasts,
Cervical Dysplasia CIN-1, CIN-2 and CIN-3

2. Hyperkeratoses, basal cell and squamous skin
cancers, and melanomas of less than 1.5mm
Breslow thickness, or less than Clark Level 3,
unless there is evidence of metastases;

3. Prostate cancers histologically described as TNM
Classification T1a or T1b or Prostate cancers of
another equivalent or lesser classification, TINOMO
Papillary micro carcinoma of the Thyroid less than
1 cm in diameter, Pipillary micro-carcinoma of the
Bladder, and Chronic Lymphocytic Leukemia less
than RAI Stage 3; and

4.  All tumors in the presence of HIV infection.

Checked-in Baggage means the baggage of the Participant
in respect of the Covered Trip under the care, custody and
control of the airlines/carrier for the purposes of transit
and which is not under the immediate supervision of the
Participant concerned.

Close Relative means any member of the Participant’s
Immediate Family or his parents or brothers / sisters.

Company means Takaful Oman Insurance SAOG

Covered Trip / Journey means the first 90 days of any trip
outside Oman falling within the period. The Journey shall be
deemed to have begun with the Participant’s departure from
Oman and shall have ended upon return to home.

Dismemberment means permanent loss of a limb including
permanent loss of use of such limb or loss of eye(s) including
total and irrecoverable loss of sight in such eye(s) caused by
Bodily Injury occurring within 12 months from date of Accident.

Effective Date means the date the cover starts under the
policy. The cover starts from the date the Participant has paid
his first Contribution to the Bank .

Excess means the amount the Participant must contribute
towards each and every claim made. The amount of the
excess is confirmed in the Takaful Membership Certificate.

Gadget means Personal Mobile phone, Smart Phones
(including iPhones), iPads, Laptops or Tablets owned by
Participant are covered by this policy.

He/She - where the context admits, words importing the
masculine gender shall include the feminine gender and
words importing singular member shall include the plural
and vice versa.

Hospital Daily Indemnity means payment to be made to
the Participant for each complete 24 hour period that the
Participant spends as a hospital in-patient outside his or her
Country or Domicile on a Journey. No payment shall be made
until the first 24 hour period has expired, after which the first
24 hour period is also eligible for payment.

Hijack means the unlawful seizure or wrongful exercise
of control of the aircraft or other conveyance or the crew
thereof in which the Participant is travelling as a passenger.
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TAKAFUL ELITE LIFE PLAN - TERMS AND CONDITIONS

Hospital means a hospital recognised and registered as such
by the local authority concerned.

lliness means any sudden and/or unexpected deterioration
of health certified by a competent medical authority which
first manifests itself whilst the Participant is on a Journey.

Participant means the customer who is covered under the
Policy not more than 65 years of age and/or their Dependents
as per the information/details mentioned on the Takaful
Membership Certificate.

Immediate Family / Dependents means Participant and
spouse and children (up to a maximum of 3 - i.e. Spouse + 3
Children in all) up to age 18, or dependent children up to age
23 if in full time education, and dependent upon parents for
support. “Children” includes natural children, stepchildren or
legally adopted children.

Identification cards means driving license, labour card,
Insurance Card and other identification cards/papers of
similar kind.

Kidney Failure means chronic irreversible failure of both
kidneys, requiring either permanent renal dialysis or renal
transplantation.

Medical Expenses means all reasonable costs necessarily
incurred outside Oman whilst the Participant is on a Journey
forhospital, surgical or other diagnostic or remedial treatment
given or prescribed by a qualified medical practitioner.

Money means coins bank notes postal and money orders
signed travellers and other cheques letter of credit, travel
tickets, credit cards, petrol and other coupons.

Mudarib means the Company management team who
manage the contributions of participant Fund through
Shari'a complaint Mudaraba product.

Permanent Total Disablement means disablement
resulting from Bodily Injury, caused other than by loss of limb
or eye, which has prevented the Participant from engaging in
any gainful occupation for at least twelve months and will in
all probability entirely prevent the Participant from engaging
in any gainful occupation whatsoever for the remainder of
his or her life.

Policy Period means the period for which Contribution
is fully paid by the Participant mentioned in the Takaful
Membership Certificate

Pre Existing lllness means illness, disease or sickness
occurring or manifesting prior to the Effective Date or the
date of commencement of subscription, for which advice or
treatmentwas soughtorobtained from a medical practitioner,
chiropractor, naturopath, or any other practitioner of a
similar kind within twelve months immediately prior to the
Effective Date or the date of commencement of subscription
whichever is later.

Proof of Purchase means the original purchase receipt
provided at the point of sale (not from online auctions) that
gives details of the Gadget purchased, or similar documents
that provide proof that Participant owns the Gadget.

Qard Al- Hasan means an interest free finance (benevolent
finance).
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TAKAFUL ELITE LIFE PLAN - TERMS AND CONDITIONS

Scheduled Airline means any civilian aircraft operated by
a civilian scheduled air carrier holding a certificate, license
or similar authorization for a civilian scheduled air carrier
transport issued by the country of the aircraft’s registry, and
which in accordance therewith flies, maintains and publishes
tariffs for regular passenger service between named cities at
regular and specified times, or regular or chartered flights
operated by such carrier.

SAS means Specialty Assistance Services, whose services
are requisitioned by the Company for rendering emergency
assistance to the Participant. The contact details of the SAS
worldwide are given in Appendix 1 of this policy.

SAS Doctor means the physicians attached to the SAS alarm
centres throughout the world. This list is subject to change at
the discretion of the Company.

Surplus means the Surplus comprised of residual
Contributions of the Participants in addition to the reserves
and profits, after deducting all expenses and indemnity
amounts. The residual amount thus computed is considered
a Surplus, rather than a profit.

Takaful means a kind of cooperative insurance under the
management of a specialized company that adheres to the
rules and principles of Islamic Shari'a and based on the sets
of takaful rules.

Takaful Membership Certificate means the schedule of
Benefits duly signed by the Company which includes the
certificate number, the name of the Participant, name of the
Beneficiary and relationship, the Benefits, limits as well as the
Effective Date and Contribution.

Terminal lliness means when the advent of death is highly
probable within 12 months and medical opinion has rejected
active therapy in favour of the relief of symptoms and
support of both patient and family. The diagnosis of terminal
iliness and life expectancy must be made by an appropriate
specialist physician.

Terrorism means the use or threatened use of force or
violence against person or property, or commission of an act
dangerous to human life or property, or commission of an act
that interferes with or disrupts an electronic communication
system, undertaken by any person or group, whether or not
acting on behalf of or in any connection with organization,
government, power, authority or military force, when the
effect is to intimidate, coerce or harm a government, the
civilian population or any segment of the economy.

Valuables means audio and video equipment cameras
electrical electronic and photographic equipment
telecommunications equipment radios personal stereo
equipment telescopes and binoculars antiques jewellery
watches precious stones and articles made of or containing
gold silver or other precious metals or animals skins or hides.
War means war, whether declared or not, or any warlike
activities, including use of military force by any sovereign

nation to achieve economic, geographic, nationalistic,
political, racial, religious or other ends.

Warlike operations means hostilities, mutiny, riot, civil
commotion, civil war, rebellion, revolution, insurrection,
conspiracy, military or usurped power and martial law or
state of siege.
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TAKAFUL ELITE LIFE PLAN - TERMS AND CONDITIONS

Wakala means the contract that appoints someone to be
the Participant’s agent for a certain fee.

The parties hereto hereby agree that Takaful Oman Insurance
SAOG ( herein after called Company)the Agent / Wakeel for
the PTF and upon receipt of all Contributions as per Schedule
attached and the happening of any contingency described
hereinafter and further in strict accordance with the terms
and conditions herein contained or endorsed hereon shall
indemnify the Customer (the Participant) against the
risks specified in this document subject to the Terms and
Conditions hereinafter specified on or after the Effective Date
of this Policy.

PROVIDED ALWAYS that this Policy shall be subject to
the Terms and Conditions herein after specified and any
Endorsements made to this Policy now or at any future time
by the Company and all such Terms and Conditions and any
such Endorsements are to be deemed part of this Policy.

IN WITNESS WHEREOF the parties have executed this Plan in
Muscat, Sultanate of Oman:

Signed for and on behalf of Date

Takaful Oman Insurance S.A.0.G.

Scope of Cover
Section 1. Family Takaful Coverage (Life)
Section 1A. High Value Family Takaful

In the event of a Bodily Injury or lliness which results
in death of an Participant, other than those specifically
excluded, after the Effective Date and during the Policy
period, the Company shall pay the Beneficiary 60% of
the eligible claim amount as lump sum (maximum
OMR 60,000/-) in accordance with the terms and
conditions of this policy.

Section 1B. Lifestyle Support

In the event of an admissible death claim under Section
1A, the Company shall pay the Beneficiary 40% of the
eligible claim amount in 25 equal monthly installments
(maximum OMR 40,000/- in all) in accordance with
the terms and conditions of this policy to support the
family in order to maintain their life style.

Basis of Claim Computation for Section 1
Maximum Sum covered - OMR 100,000/~

1. Death due to accident: 100% of Sum covered
from day one.

- Death due to sickness:

Up to 6 months: 20% of the Sum covered
(however death due to pre-existing medical
conditions is not covered)

- 6+ to 12 months: 20% of the Sum covered
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TAKAFUL ELITE LIFE PLAN - TERMS AND CONDITIONS

- 12+ to 18 months: 60% of the Sum covered
- 18+ months: 100% of the Sum covered.
EXCLUSIONS - Applicable to Section 1:

No payment shall be made under this policy on the death of
Participant, if such death occurs as a result of:

1. Active participation in any war, whether declared
or not, from warlike action, civil war, insurrection,
riot, civil commotion or other acts of violence
including terrorism originating from any political
or civil unrest;

2. Engaged in aviation, gliding, or any other form of
aerial flight other than as a fare paying passenger
or pilot or crew in a commercially licensed
aircraft of a recognized airline or charter service
operating on a regular route;

3. Any breach of Criminal law by the Participant or
an assault provoked by him;

4, Attempted suicide whilst sane or insane within 1
year after the date on which the assurance of that
Participant first commenced;

5. Any deliberate self-inflicted injury and/or self-
medication (without a proper prescription from a
legally recognized medical practitioner);

6. Loss resulting from accidental or deliberate
spread or use of Nuclear, Biological or Chemical
material including loss, damage, cost or expense
of whatsoever nature directly or indirectly caused
by, resulting from or in connection with any action
taken in controlling, preventing, suppressing or
in any way relating to any event where Nuclear,
Biological and Chemical material is involved.

7. Infection from any Human Immunodeficiency
Virus  (HIV), Acquired Immunodeficiency
syndrome (AIDS) or any AIDS related condition
other than blood transfusion.

8. Terminal lliness, Kidney Failure and Cancer within
12 months after the date on which the assurance
of that Participant first commenced.

9. Death due to Pre-existing medical condition but
this exclusion shall not apply in respect of death
occurring after a continuous period of 6 months
from the Effective Date.

Coverage of Passive War Risk
The Passive War Risk shall be covered as follows:

Subject to the terms and conditions of this Policy/Plan, the
Company shall be liable for claims that become payable
on death as a result of war or war-like operations (whether
war be declared or not), provided that the war either takes
place in the country of residence of the Participant and
the Participant does not actively participate in any of the
above- mentioned events or the Participant is involuntarily
affected by suddenly occurring war or war-like operations
while travelling outside the country of residence where the
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TAKAFUL ELITE LIFE PLAN - TERMS AND CONDITIONS

Participant remains no more than 28 days following the
outbreak. For the avoidance of doubt it is understood that
the Company shall not be liable if the Participant is travelling
to a country after war has been declared in that country or
after it has been recognized as a war zone or that country is
exposed to warlike operations.

In no case the Passive War Risk shall be covered in Syria, Libya,
North Korea, Iraq, Iran, Yemen Afghanistan and Palestine.

For the purposes of the passive war risk cover hereunder,
solely death resulting directly and independently of all other
causes from bodily injury effected through external, violent
and visible means shall becovered, provided the death
materializes within a period of 6 months after the bodily
injury has occurred.

Terrorism Exclusion

Not withstanding any other provision in this Policy/Plan
the Company shall not be liable for claims directly or
indirectly caused by, resulting from, or in connection with
acts of terrorism by making use of nuclear, biological or
chemical weapons or material, or action taken in controlling,
preventing, suppressing or in any way relating to any such
act of terrorism, regardless of any other cause or event
contributing concurrently or in any other sequence of the
loss. An act of terrorism means an act — whether involving
violence or the use of force or not — or the threat or the
preparation thereof, of any person or group(s) of persons
whether acting alone or on behalf of or in connection with
any organisation(s) or government (s) — which appears to
be intended to intimidate or influence a de jure or de facto
government or the public or a section of the public, or
disrupt any segment of the economy and from its nature or
context is done in connection with political, social, religious,
ideological or similar causes or objectives.

In any case, active participation of the Participant in any acts
of terrorism - whether making use of nuclear, biological or
chemical weapons or material or not - shall be excluded.

Section 2. Annual Family Travel Takaful

This section covers the Person and/or their Immediate Family
/Dependents to whom the benefits shall apply. Unlimited
trips during the Policy Period, single trip shall be up to a
maximum of 90 days. The Participant(s) will have the facility
to avail a Travel Takaful Certificate for Visa purposes.

1. Personal Accident Takaful - 24 hour cover

The Company shall pay the Sum covered for this Section
stated in the Takaful Membership Certificate if in the course
of the Covered Trip, the Participant sustains Bodily Injury
solely and directly by outward violent and visible means or as
a result of being struck by any air, land or water conveyance
during the course of travel which solely and independently of
any other cause within 12 calendar months of the date of the
Accident or being struck results in the Participant suffering

i.  Death or
ii. Dismemberment (or)

iii. Permanent Total Disablement
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TAKAFUL ELITE LIFE PLAN - TERMS AND CONDITIONS

Exclusions applicable to Section |
(in addition to General Exclusions)

The Benefits under this Section of this Policy shall not be paid
in respect of any one under more than one of the item(s) i. to
iii arising out of any one Accident.

2. EMERGENCY MEDICAL
2.1. Emergency Medical Legal and Referral Services
2.1.1 Emergency Evacuation

In case of serious lIliness or Accident, and upon medical
advice, the Participant can be evacuated by SAS to the
nearest facility capable of providing adequate care, only
if medical treatment is unavailable and the gravity of his
medical condition warrants specialised, vital treatment.

Conditions

a. Alldecisions of medical nature, degree of urgency,
state of the Participant and his fitness to travel as
well as practical considerations such as access to
airport, meteorological factors, distance to be
covered and mode of transport would be taken
by the SAS doctor in charge, in consultation with
the doctor treating the Participant, and if possible
with the Participant family doctor.

b. All services would be given under constant
medical supervision.

2.1.2 Emergency Medication / Medical equipment
expenses

Upon request from a local attending physician the Company /
SAS will, when possible and legally permissible, dispatch any
essential medicine and/ or medical equipment required for
the Participant which is not locally available.

Conditions

The Participant would be responsible for the cost of the
items dispatched unless they are required for an emergency
evaluated by the SAS doctors.

2.1.3 Despatch of Physician

If an Participant is taken ill suddenly and cannot be moved,
and should local treatment prove to be inadequate, SAS will
send a medical specialist to the Participant.

2.1.4 Transportation to join the Participant and/or return
of children

Scope of Cover

The Company shall indemnify the Participant in respect of
transportation costs of a third party (any person designated by
the Participant and originating from the same country of the
Participant) and/or return of dependent children consequent
upon the Participant falling ill or sustaining Bodily Injury in
the course of the Covered Trip. The Company’s liability shall
be in accordance with the Sum covered specified in the
Takaful Membership Certificate.

Conditions

a. Such costs are admissible only if the Participant
has travelled alone and has been hospitalized for
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TAKAFUL ELITE LIFE PLAN - TERMS AND CONDITIONS

a period of more than 3 days.

The liability for such costs cannot exceed the
cost of a round trip economy class airline ticket.
Accommodation costs for such third parties are
not admissible.

The maximum liability for return of dependent
children left unattended to their place of
residence shall not exceed USD 5,000/-. Cost of
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2.2. Emergency Services (Advice and /or Assistance) il ts gl

The indemnity under this policy shall include the following
emergency services

-0 el jla o oleWlogleoll/6acliuolloyadi |

Jl=l clail Euon

a. 24 hours worldwide information / assistance
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SAS alarm centres (refer to Appendix 1). A phone 13209 Luiod 9l fo_ayio of oo Wloan wi L
call or telex to SAS explaining the service required mlj.oJ,d"Ln.'iUI N ry e ) S oL =y !
is sufficientfor SAS to put the Participantin contact 16 | 6_al) Iul_oagJ Ll 1yl
with a local SAS correspondent. This service does ’ T e i S,
| L)) gl duQila d_oJla o &l |
not normally entail any extra charges. However, UJMJ . L L . mu_ong
services thus obtained through SAS remain the i |LCornllarnolly, Ir&._m'”uu’n
financial responsibility of the Participant. Jail Jod t Jiadill uo chioll U0l
i g Vg .olaoll oAl peeall Wl oaa
Conditions el JA (o ro—e g .droln| rog_iy \__57 d_oaAllor o
a. The Company’s liability shall be in accordance ul_omJ_Lcl_mJ.Lcdq_nngru_uu_UIul_oangd_bJ
with the Sum covered specified in the Takaful R e e e
Membership Certificate. LAl
b. Liability under this section is subject to the claim
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c.  The Participant shall contact the SAS physicians
through the SAS alarm centres to provide a
medical evaluation if the local facilities cannot be
contacted or if a second opinion is required

d. Telephone conversation even with the local
attending physician would be considered only as
advice.

e. The Participant will repay any sum advanced
within 45 days without any interest.

f. The advance of funds for admission in the
hospital would be made only with a valid credit
authorisation

2.3. Hospital Daily Benefit

The Company shall indemnify the Participant or any person
as may be selected by the Participant’s legal personal
representative(s) in respect of hospitalization consequent
upon the Participant falling ill or sustaining Bodily Injury in
the course of the Covered Trip. The Company’s liability shall
be in accordance with the Sum covered specified in the
Takaful Membership Certificate

Exclusions (in addition to the General Exclusions)

a. No liability is admissible if the period of
hospitalization is less than 24 hours. However if
the period of hospitalisation is more than 24 hours
then the Participant is eligible for a compensation
including the first 24 hours of hospitalisation.

b. The Participant suffering from sickness or disease
not directly resulting from Accident, Bodily Injury
or lliness.

2.4. Repatriation

In the case of the death of an Participant, the Company
will cover the transportation charges for repatriation of the
mortal remains and the cost of an economy air class ticket
for an adult accompanying the mortal remains, to Oman.
The Company’s liability shall be in accordance with the Sum
covered specified in the Takaful Membership Certificate

Conditions

The SAS doctor in charge would decide upon the Repatriation
in consultation with the doctor treating the Participant and if
possible with the Participant family doctor.

Exclusions common to Section 2.1, 2.2,2.3 & 2.4.

a. Thefacilities or services, which are not specified in
this policy or any subsequent Journey or during a
period for which payment is not received.

b. Services rendered without the authorisation and/
or intervention of SAS.

c. Services made by any party other than SAS for
which no charge is usually made.

d. Cases of minor illness or injury which in the
opinion of the SAS physician can be adequately
treated locally and which do not prevent the
Participant from continuing their travels or work.
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e. Expenses incurred where the Participant in the
opinion of the SAS physician is physically able
to return to his/her Normal Country of Domicile
sitting as a normal passenger and without
medical escort, unless deemed necessary by the
SAS physician.

2.5 Emergency Medical Expenses

The Company shall indemnify the Participant in respect
of emergency medical expenses consequent upon the
Participant falling ill or sustaining Bodily Injury in the course
of the Covered Trip, provided the Iliness or Bodily Injury
is serious enough to warrant hospitalization or in-patient
treatment for a minimum period of 24hours. The Company’s
liability shall be in accordance with the Sum covered specified
in the Takaful Membership Certificate

Conditions

The Participant should provide the following information
from the Hospital where he was admitted as an in-patient
during the Covered Trip.

a. Detailed diagnosis of the medical condition.
b. Details of the treatment given.
c.  Number of days in the hospital as an ‘in-patient’
d. Invoice for the treatment expenses.
Exclusions (in addition to the General Exclusions)

a. This section is subject to an excess of USD 150/-
each and every loss.

b. Expenses, which are recoverable from any other
Takaful policy or national insurance programme
under which the Participant is covered.

c.  Expenses incurred after 12 months from the date
of the Accident or first manifestation of Iliness
giving rise to such expenses.

d. Dental or optical expenses, unless incurred as a
result of an Accident.

e. Treatment provided other than by a qualified
medical practitioner.

f.  Expenses incurred within Oman.

g. Expenses incurred which are non-medical in
nature e.g. telephone calls, newspaper etc.

h.  Any expenses arising from pregnancy, childbirth,
or any medical complications resulting therefrom
if delivery is expected during a trip or within 12
weeks upon expiration thereon.

i.  The cost of continuing regular medication for any
condition for which medical advice or treatment
is being followed at the time of booking or
commencing a trip.

j. Any claims arising from any health condition of
the Participant where such condition has already
been the subject of a claim under this takaful in
respect of any earlier trip.
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3. TRAVEL INCONVENIENCE

3.1 Cancellation and Curtailment

1ol GlélAg P
uaLLdill gi clelyl P

The Company shall indemnify the Participant in respect

of unused portions of prepaid travel and accommodation ) . . . .
P prep JAin 631410l 1o degoaoll dolsylg 1o 1wl & yjlno

ex'pﬁznsis 'dlrleztl)(/j 'andh necessa:ly '|n<cjurred évhlchII V\{ere a Bl Aialg o lefa Ul oob LS Goilgibilio
orlgln.a y included in the covered trip due to Cance ?tl.on, o el n sl LLtipi 63Lc] of a1l of eLse)] dnaii Ay 1l
Curtailment or Rearrangement of any part of the original i

2ol Lo Wugan dayii dulnll ddayll
Journey arising out of: %

Uo Gloaai 1ol 16 alf aUlg e Eyitiioll A1l uAgsi

a. Participant sustaining Bodily Injury or becoming WAkl ol ) > Wlay Giliolluasss

il w-lolA otenl L bl uAL o of duln] 9f 6Log .
b. Death, injury or illness of the Participant Close 032 u5 U0 Us o J—L9—’((L1J-C U—og-oJl)

Relative or any person with whom the Participant Wyitiiell Wby uas iyl gl i iholkodl Q—C_L-‘-"JJl

had arranged to travel. Aso ol

A4 Yo JLn] ol of ol Landl pan]l @
L) uaa b k__ﬁi ol Wyiiiio)l Wlnial ol (1olagll
Ao pQuull Eyitiioll

J_h=ll o ddall il nVl gf L aill gl wlpa)dl A
Aipwll dugall Jlgall gl pAsia o]l

a1l o ch@di_ﬁﬁg_'i.llépl_ioﬂd_b) JEEN .
the booked trip for more than 10 hours as a direct dLagiia wlelw (1) 6jdite (o 115U djganoll

result of adverse weather conditions, strike or Gl of Ulpal of di ldugallwgpall 6 1blio
industrial action. Aol

c. Compulsory quarantine, jury service subpoena or
hijacking involving the Participant or any person
with whom the Participant had arranged to travel.

d. Strike riot or civii commotion mechanical
breakdown or adverse weather conditions.

e. Delay of outward Journey flight forming part of

Exclusions (in addition to the General Exclusions) (ALolsl Wl UIUJI&_OLDI) e Uiyl

a. Any Cancellation, Curtailment or Rearrangement

of a trip booked against medical advice. dloyll iy 6ale] ol yalod gl ol 5l

Al 6juiriw VIl éjgansll
b. Expenses incurred which would have been

recoverable from any other source including
other takaful policies.
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3.2 Travel Delay

The Company shall indemnify the Participant in respect
of the expenses reasonably incurred subject to the Sum
covered shown in the Takaful Membership Certificate in
the event of delay in departure of the flight or sea vessel
caused by or arising out of industrial action, adverse weather
conditions, mechanical breakdown or derangement of the
aircraft or sea vessel or the grounding of the aircraft as a
result of mechanical or structural defect. )
e el =tall
Conditions
32 o)l 6)al o)l U0 Uo Jualil 6) 0o waning
Aoyl jw A o6 Uuoll JLapl of dinl

Jllia A L6069 6)alszoll Wlelp ] Eyitiioll pai) .G

ule AJginag Uil gl dlapl Js1iio (o aJ g-iooll

ol Uil A5y b of Yl padl A5y 1b o Ldas A Al
Wiaog Al aaay dglicd] <MAg

a. The delay period shall be calculated from the
scheduled departure time of the flight or sailing
shown in the travel itinerary.

b.  TheParticipant should have checked-in according
to the itinerary given to him or her by the tour
operator or carrier and should have obtained
written confirmation from the airline or shipping leliiwyl
line or their handling agents stating the reason
and period of delay. Uolaalapiwl yAooll (o Ula LUl 6a44ioll Qyjlnoll

Exclusions AV Lol @ilig ela (o Loy JAT jan o

a.Expenses incurred which would have been
recoverable from any other source including other
Takaful policies.

Wilelw (1) Ylod U J83 Ll patil 6416 Wllao

b. Claims for a period of delay of less than 8 hours.
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3.3. Delayed Baggage

In the event of the Participant being temporarily deprived of
his Checked-in Baggage outside Oman on his/her outward
journey during a Covered Trip for a period in excess of the
number of hours specified in the Takaful Membership
Certificate, the Company shall, subject to the Sum covered
specified in the certificate, indemnify the Participant in
respect of such delayed baggage for the purchase of
immediately necessary and reasonable items as may be
required by the Participant.

Conditions

The Participant must obtain written confirmation from the
carriers or their agents of the reasons for delay before a claim
is considered under this Section of the policy.

Exclusions

a. Claimsunaccompanied by the Carriers irregularity
report.

b. Expenses incurred which would have been
recoverable from any other source including
other Takaful policies.

c.  Claims for a period of delay less than 8 hours.

d. Claims settled under this section would be
deducted from the final claim settlement should
the items prove to be permanently lost and paid
under Section 3.4.

e. Expensesincurred due to a delay in Customs and
other such formalities.

3.4 Personal Baggage and Personal Money

In the event of an Participant suffering loss of or damage to
Baggage or Money whilst on the Covered Trip, the Company
shall indemnify the Participant in respect of such loss or
damage up to the Sum covered specified in the Takaful
Membership Certificate

Conditions

a. The Participant shall as soon as practicable notify
the carrier of the missing baggage and get written
confirmation from the carrier of the number of
hours he was without his baggage. In the event
of the baggage being lost, the Participant shall
obtain a written confirmation from the carrier
that the baggage is ‘non-traceable’ or ‘lost".

b. The Liability in respect of any one article and for
jewellery and valuables is specified in the Takaful
Membership Certificate

Exclusions

The Company shall not be liable in respect of the following:

a. Baggage delayed, detained or confiscated by
Customs or officials of any local authority/body.

b. Claims in respect of accessories for vehicles or
boats.

c. Lossordamage due to :-

»  moths, vermin, wear and tear, atmospheric or
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climatic condition or gradual deterioration.
«  Mechanical or electrical failure

«  Any process of cleaning, repairing, restoring
or alteration

d. More than a reasonable proportion of the total
value of the set where the lost or damaged article
is part of a pair or set.

e. Devaluation of currency or shortages due to
errors or omissions during monetary transaction.

f.  Loss not reported to the police, airline, shipping
line or their handling agent within 24 hours of
discovery and a written report obtained.

g. Any expenses incurred which would have been
recoverable from any other source, including
Takaful policies

h. Losses from unattended vehicles unless secured
in a locked boot.

i.  Breakage of sports equipment in use or loss of or
damage to pedal cycles or hired equipment.

3.5 Passport

In the event of an Participant suffering loss of his/her passport
whilst on the covered trip, the Company shall indemnify
the Participant for up to the sum specified in the Takaful
Membership Certificate in respect of replacement cost plus
reasonable additional accommodation and travel expenses
incurred only by the Participant whilst outside Oman the
Journey. PROVIDED THAT upon discovery notification as
soon as practicable shall be given to the Participant nearest
Embassy and a written report obtained from them of the loss.
When not being carried by the Participant, passports must be
kept in a safe or safety deposit box if one is available within
the booked accommodation occupied by the Participant.

Exclusions

The Company shall not be liable in respect of any loss of
which is not reported to the police within 24 hours and a
written report obtained.

4. PERSONAL LIABILITY

The Company shall indemnify the Participant against all
sums which they would become legally liable to pay as
damages or costs in respect of Accidental death or Bodily
Injury and/or Accidental loss or damage to material property
belonging to any third party up to the limit specified in the
Takaful Membership Certificate due to an incident during the
covered trip.

Conditions

a. The Limit of Indemnity is inclusive of all the
Participant costs and expenses incurred with the
prior written approval of the Company;

b. The Participant shall give notice as soon as
practicable to the Company of any occurrence for
which there may be liability under this sectionand
shall provide the Company with such particulars
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c. No admission of liability or offer, promise or WG 1& o sl Al Epitioll bl Laang
payment shall be made without the prior A1l O =ig.d U sl (e pwdll 1a_al L& 6q
written consent of the Company. The Company Loéog dulidi | L:JLoIi'ijJI S 1lon (o Adiln
shall be entitled at their discretion to take over ouwdll Al
settlement of any claim and to prosecute at their )
own expense and for their benefit any claim for (Aol WlelifiwVl OJ] -Aola] Wleliiiwl
compensation or damage against any other - . T :

il QA Galj [[e U] W7} Y] |
person. The Participant shall give any information - oo il by
and assistance required; Ue bl dobuuoll
d. 'dl'he Cqmpany may:t any .tirne andhat thei.r sole of WLiAsoll of Wililguall plaai wl of dy >
iscretion pay to the Participant the maximum oAl a1l Ujlg b Lf)_\LS)@Jlgj.“giCJl}ijﬂ
sum payable under this section in respect of any ) (BJlop! of gl Ljlgdll of
claim. The Company shall then be exempt from all : )
future liability under this section. Uolinollgl Wyiiiallyasi ol WlAlicoll >
ajj 59l aac
Exclusions (in addition to the General Exclusions) 192009
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and information as the Company may require and
shall forward to the Company immediately on
receipt any letter, writ, summons and process and
shall advise the Company in writing immediately
the Participant has knowledge of any impending
prosecution, inquest or inquiry in connection
with the said occurrence;

in the custody of or control of the Participant.
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The Company shall not be liable under this policy for:
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damage to any property whatsoever or any
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loss or expense whatsoever resulting or arising
therefrom or any consequential loss directly
or indirectly caused by or contributed to by or
arising from

a. lonising radiations or contamination by
radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of
nuclear fuel;

b. The radioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or nuclear component
thereof;

Death, disablement, loss or expense arising out of
pressure waves caused by aircraft and other flying
machine travelling at sonic or supersonic speeds;

Death, disablement or expense attributable
directly orindirectly to Human Immunodeficiency
Virus (HIV) and/or any HIV related iliness including
Acquired Immune Deficiency Syndrome (AIDS)
and/or mutant derivatives or variations thereof;

Death, disablement, loss or expense directly or
indirectly arising out of or contributed to by the
Participant wilful self-injury, suicide, attempted
suicide, psychiatric disorders, deliberate exposure
to exceptional danger (except in an attempt to
save human life), or the Participant own criminal
act;

Death, disablement, loss or expense arising out of
and or attributable to:

a. the treatment of alcoholism, alcohol
abuse, drug abuse or from taking drugs
not prescribed by a registered qualified
medical practitioner, nor from taking drugs
prescribed for the treatment of drug abuse;

b. any anxiety or depression;

c. pregnancy or childbirth if the baby is due
during the Covered Trip or within 12 weeks
of the end of the Covered Trip;

d. the Participant engaging in flying of any kind
other than as a passenger;

e. motor cycling

- as a driver or passenger on machines
with more than 125cc engine capacity;

« asadriver if the Participant do not have
a valid driving licence;

Death, disablement, loss or expense whilst the
Participant is:

a. Undertaking any form of hazardous work
in connection with any business, trade
or profession, racing, motor rallies and
competitions, professional or organized
sports, mountaineering (reasonably requiring
the use of ropes or guides), pot holing, ski-
diving, winter sports, or any form of aerial
flight except as a fare paying passenger on a
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regular scheduled airline or licensed charter
aircraft over an established route;

b. Competing in or practicing for speed or time
trials, sprints or racing of any kind;

c. Engaged in or taking part in expeditions or
being a crewmember on a vessel travelling
from one country to another;

8. The excess specified in the Takaful Membership
Certificate as applicable to the relevant cover

9. Expenses incurred as a result of the Participant
engaging in active services in the Armed Forces
of any nation.

10. Expenses incurred where the Journey is
undertaken against the advice of a currently
qualified medical practitioner.

11. Any property or expense more specifically
covered under any other insurance.

12. Expenses arising through fraudulent use of credit
cards.

13. Death, disablement, loss, damage or expenses
directly orindirectly occasioned by or commission
of or the attempt to commit an unlawful act.

14. Costs which would have been payable if the
event giving rise to a claim had not occurred.

15. Costs incurred in respect of the period of any
Journey that exceeds the 90 days duration of
cover.

16. Pre-existing diseases of any kind.
17. Consequential loss of any nature.

18. Any costs or expenses incurred in pursuing claims
against a travel agent, tour operator, insurer,
insurance agent or carrier, but this exclusion only
applies to the travel agent, tour operator, insurer
insurance agent or carrier contracted as part of
the original Journey and not any third party’s
carrier booked directly by the covered during the
Journey.

19. NUCLEAR/CHEMICAL / BIOLOGICAL
TERRORISM EXCLUSION

This Takaful does not cover any claim(s) in any way
caused or contributed to by an act of terrorism
involving the use or release or the threat thereof of any
nuclear weapon or device or chemical or biological
agent.

If the Company allege that by reason of this exclusion
any claim is not covered by this Takaful the burden of

proving the contrary shall be upon the Participant.

SPECIAL PROVISIONS - APPLICABLE TO SECTION 2
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1. A Covered Trip under this policy shall not
commence:

a. after receipt of a terminal prognosis.

b. against the advice of a registered qualified
medical practitioner.
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c. while receiving in-patient treatment or
awaiting such treatment.

d. with the intention of obtaining medical
treatment during the Covered Trip.

The Participant must take reasonable care to
prevent loss, damage, Accident, Bodily Injury or
Iliness.

The Participant shall at their own expense furnish
to the Company such certificates, information
and evidence as the Company may from time to
time reasonably require, in the form and of the
nature prescribed by the Company. The Company
shall be allowed at their own expense and upon
reasonable notice to the Participant to arrange a
medical examination of the Participant from time
to time, or in the case of death, upon reasonable
notice to the Participant legal representatives, to
have a post-mortem examination of the body.

The Takaful Membership Certificate forms part
of this policy and the expression “this policy” or
“policy” wherever used in this contract shall read
as including the Takaful Membership Certificate
and any attached Sections, Specifications,
Conditions, Provisions, Limitations, Terms,
Endorsements or Exclusions

In the event that the Company incurs any cost
and/or expense not covered under this policy
on the Participant behalf, the Participant shall
reimburse such costs and expenses to the
Company.

The due observance and fulfilment of the terms,
provisions, conditions, limitations of this policy
in so far as they relate to anything to be done
or compiled with by the Participant and the
disclosure of all material facts shall be condition
precedent to any liability of the Company under
this policy. If the circumstances in which the
Takaful contract was entered into are materially
altered without the written consent of the
Company, the policy shall become null and void
in respect of that particular Participant.

No third party has authority to change this policy
or waive any of its terms and conditions.

Neither party to this policy shall have any right
or authority to create any obligation, warranty,
representation, or responsibility, expressed or
implied, on behalf of the other party, to bind the
other party in any manner whatsoever, in so far
as any other party is concerned, outside of the
terms, conditions and stipulations of this policy.

All notices made under this policy may be served
or sent by first class post or facsimile to the
last known address or facsimile number of the
Participant and the Company as set out in this
policy. Letters mailed by registered mail, shall be
deemed to be served at the expiry of 72 hours
after the time of posting.
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10. Failure at any time during the term of this policy
of either party hereunder to enforce any provision
of this policy shall not constitute a waiver of such
provision nor prejudice the right of either party to
enforce such provision at any subsequent time.

11. The parties hereto acknowledge and agree that
the terms of this policy constitute the entire
terms between them and no amendment to or
modification of this policy shall be effective for
any purpose unless the same shall be confirmed
in writing by the parties hereto but any such
amendment to or modification of this policy shall
not be construed as a waiver of any subsequent
breach, whether of the same or different
provisions.

12. In this policy headings are used for reference only
and do not affect the construction or meaning of
the policy.

13. References to certificate are references to the
certificate to this policy and references to clauses
or sub-clauses are, unless otherwise stated,
references to clauses or sub-clauses of this policy.

14. If the Participant has more than one Policy
covering similar Benefits covered herein, then
he is eligible only for a ratable proportion of the
claim under this Policy. This is not applicable to
Personal Accident claims.

APPENDIX 1. Alarm Centre Numbers

Specialty Assistance Service (SAS) numbers for 24 hour
assistance services:

For assistance Worldwide, contact:

SAS Tel: +44 (0) 207 902 7405
London, UK Fax: +44 (0) 207 928 4748
For assistance in the Americas, contact:

SAS Tel: +1 215 489 3785

Philadelphia, USA Fax: +1 215 489 8525

For assistance in Africa, contact:

SAS Tel: +27 10 209 8300
Johannesburg, Fax: +27 10 209 8405
South Africa

For assistance in Asia Pacific, contact:

SAS Tel: +662 645 3932
Bangkok, Thailand Fax: +662 645 3732

Section 3. Personal Gadget Protection

a) Accidental Damage

Company will pay repair or replacement costs if covered
gadget is damaged as the result of an accident. Where
only part or parts of covered Gadget have been damaged,
Company will only repair or replace that part or parts.

b) Theft

If covered Gadget is stolen, Company will replace it. Where
only part or parts of covered Gadget have been stolen,
Company will only replace that part or parts.
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c) Fraudulent Call Use

Company will pay up to OMR 50/- towards the cost of calls
made without Participant permission from covered gadget
with airtime capability while the gadget is stolen and while
the calls are not barred by the airtime provider.

This is subject to such unauthorized calls being made within
12 hours of discovery of the theft of covered Gadget.

There must also be a valid theft claim under this takaful cover
to be able to claim for unauthorized calls.

d) Breakdown

This policy covers mechanical breakdown which occurs after
the manufacturer’s guarantee period has expired. This cover
is not available on laptops.

e) Accidental Loss

Company will replace covered Gadget if the covered
accidentally lost it, meaning that you have accidentally left
the Gadget in a location and you are permanently deprived
of its use.

Where only part or parts of the gadget have been lost,
Company will only replace that part or parts.

Special Conditions for Gadget Protection

1. The gadget must be under 12 months old, at the
time of purchasing this Policy.

2. The maximum coverage period is 36 months for a
Gadget.

3. There is 14 day initial exclusion period during
which, if the covered gadget is stolen, lost,
damaged or breaks down, covered will not be
able to claim and this is called the “exclusion
period”. The exclusion period is:

a. 14 days after the start date of Policy

b. 14 days after any change to the Policy in
which Participant adds a gadget to the Policy
or replace a current covered gadget - the
exclusion period applies to the Gadget that
is added.

4.  Participant must provide any receipts, documents
or proof of purchase, that the Company requests.

5. Participant cannot transfer this Takaful to
someone else or to any other gadget without the
Company’s written permission.

6. Cover excludes costs or payments recoverable
from any party, under the terms of any other
contract, guarantee, warranty, or Takaful and in
the event of a claim the covered is required to
advise the Company of any alternative Takaful
policies in place for the covered Gadget.

EXCLUSIONS
Gadget is not covered for:

1. The amount of the excess which applies to each
and every claim.
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10.

11.

12.

13.

14.

15.

Any theft or loss unless supported by a Police
Report.

Any claim involving theft or loss unless reported
to the appropriate local Police authorities and
the Network (if applicable) within 24 hours of
discovering the incident.

Theft of the gadget from unoccupied premises
unless there is evidence of violent and forcible
entry to the premises.

Theft of the gadget left unattended in a public
place or a place to which the public has regular
access.

Theft of the gadget from the person unless force,
pickpocketing or threat of violence is used.

Theft or loss of, or accidental damage to, the
gadget whilst on loan to anyone else other than
your immediate family.

Loss or theft of, or damage to, additional
equipment or accessories other than SIM or
PCIMA cards which were in the gadget at the time
of the damage or theft.

Any claim where the IMEI/Serial number cannot
be determined from covered gadget.

Any loss of or damage to information or data or
software contained in or stored on the gadget
whether arising as a result of a claim paid by this
Takaful or otherwise.

Any claim resulting from the failure of any
electrical or computer equipment, software,
micro-controller, microchip, accessories or
associated equipment to correctly recognise and
process any calendar date or time.

Repair or other costs for:

. routine servicing, inspection, maintenance
or cleaning;

+ loss caused by a manufacturer’s defect or
recall of the gadget;

- replacement of or adjustment to fittings,
control knobs or buttons, batteries or aerials;

+  repairs carried out by anyone not authorised
by Company;

« wear and tear or gradual deterioration of
performance;

- claims arising from abuse, misuse or neglect;

- a Gadget where the serial number has been
tampered with in any way.

Any kind of damage whatsoever unless the
damaged gadget is provided for repair.

Reconnection costs or subscription fees of any
kind.

The cost of replacing any personalized ring tones
or graphics, downloaded material or software.
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16. Any expense incurred as a result of not being
able to use the gadget, or any loss other than the
repair or replacement costs of the gadget.

17. Any claim where the loss occurred during the
exclusion period

Note: For a gadget without SIM or PCIMA card
capability, all exclusions relating to SIM or PCIMA cards
are not applicable.

GENERAL EXCLUSIONS

This Takaful does not cover

1. Liability of whatsoever nature arising from
ownership or use of the gadget, including any
illness or injury resulting from it.

2. Any other costs that are caused by the event
which led to your claim, unless specifically stated
in this policy.

3. Any loss or damage or liability directly or
indirectly occasioned by, happening through or
in consequence of Terrorism or War, invasion, acts
of foreign enemies, hostilities (whether war be
declared or not), civil war, rebellion, revolution,
insurrection, military or usurped power, or
confiscation or nationalization or requisition or
destruction of or damage to property by or under
the order of any government or public or local
authority.

4. Nuclear Risk, meaning damage or destruction
caused by, contributed to or arising from:

i. ionizing radiation or contamination by
radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of
nuclear fuel; or

ii. the radioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or component thereof.

5. Sonic Boom, meaning any damage or destruction
directly occasioned by pressure waves caused by
aircraft or other aerial devices traveling at sonic or
supersonic speeds.

GENERAL CONDITIONS
APPLICABLE TO ALL SECTIONS OF THE POLICY
1. CONTRACT/POLICY/PLAN

This policy, including the terms and conditions and any
endorsements, if any, the proposal form, if any and the
Takaful Membership Certificate shall constitute the
entire contract between the parties. All statements
made by the Participant shall, in the absence of fraud,
be deemed representations and not warranties. No such
statement shall void this Policy or be used in defence of
a claim hereunder, unless such statement is contained
in the said Takaful Membership Certificate. Only a
duly authorised Officer of the Company has the power
on behalf of the Company to extend the time for the
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payment of Contribution or in any way to modify this
Contract. All benefits under this Policy are payable at
the Head Office of the Company situated at Sultanate
of Oman.

2. ELIGIBILITY

The Participant is eligible for the Benefits under the policy if
he meets the following criteria:

«  Participant should meet the eligibility conditions
as stipulated by the Bank.

. Participant and their dependents shall be within
the age criteria mentioned herein.

.« The Participant should have a valid Oman
residence visa for expatriates or National Identity
Certificate (Nationals only).

3. AGE LIMITS

Minimum age at entry : 18 years

Maximum age at entry : 60 years

Maximum coverage age : 65 years.

Dependent Children - up to age 18, or dependent children
up to age 23 if in full time education

4. SUFFICIENCY OF NOTICE

Such notice on behalf of the Participant or the Beneficiary
given to the Company or to any authorized agent of
the Company, with particulars sufficient to identify the
Participant shall be deemed to be notice to the Company.
Failure to give notice within the time provided in this Policy
shall not invalidate any claim if it shall be shown not to have
been reasonably possible to give such notice and that was
given as soon as was reasonably possible.

5. FRAUDULENT CLAIMS

If the claim is in any respect fraudulent or if any fraudulent
means or devices are used by the Participant or his
representatives or by anyone acting on his or their behalf to
obtain any benefit under this Policy, all benefits hereunder
shall be forfeited.

6. CANCELLATION

The Company may cancel the policy at any time by written
notice deliveredto the Participant or mailed to the lastaddress
as shown by the records of the Company stating when not
less than thirty (30) days thereafter such cancellation shall be
effective. Such cancellation shall be without prejudice to any
valid claim originating prior thereto.

In the event the individual Takaful offered to an Participant
under the policy for which the Annual Contribution has
been paid in advance is cancelled by the Participant or
the Company,80% of the unearned Contribution shall be
refunded on a pro-rata basis for the balance of the months of
cover due under the policy.

7. ASSIGNMENT

a) Neither party to this Policy shall directly or
indirectly assign this Policy or any of its rights and
obligations, without the prior written approval of
the other party.
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b) The right of designation or change of Beneficiary
is reserved to the Participant. No assignment of
interest shall be binding upon the Company until
the Company thereof receives the original of a
copy. The Company assumes no responsibility
for the validity of such designation or change of
Beneficiary or assignment.

c¢) Consent of the Beneficiary, if any, shall not be
requisite to change of Beneficiary or to any other
changes in the policy.

8. ARBITRATION

If any difference shall arise as to the amount to be paid
under this Policy (liability being otherwise admitted) such
difference shall be referred to an arbitrator to be appointed
by the parties in accordance with the relevant statutory
provisions in force at the time. Where any difference is by
this Condition to be referred to arbitration the making of an
award shall be a condition precedent to any right of action
against the Company subject to Shari'ah rules and principles..

9. JURISDICTION

This Agreement is governed by Oman Law and all claims
and/or disputes shall be subject to the Jurisdiction of the
competent courts of Sultanate of Oman to the extent that
they do not contradict to Islamic Shariah rules & principles
subject to Shari'ah rules and principles.

10. COMPLIANCE WITH POLICY PROVISIONS

Failure to comply with any of the provisions contained in the
policy shall invalidate all claims hereunder.

UNIFORM PROVISIONS
1. CONTRIBUTIONS

All Contribution and applicable taxes, if any are payable
in advance by the Participant on or before the date they
become due; unless official notice of termination has been
given, a grace period will be granted for the payment of any
Contribution falling due after the first Contribution, subject
to the terms of the Provision entitled Grace Period.

2. REVIEW / FREE-LOOK PERIOD

The Participant is entitled to a full refund of Contribution if
coverage under the policy is cancelled upon written request
of the Participant within thirty (30) days from the date the
first Contribution is paid by the Participant. The Company
reserves the right to decline a second application following
the cancellation of the first application under this plan, from
the same Participant.

3. GRACE PERIOD

A grace period of thirty (30) days will be granted for the
payment of each Contribution falling due after the first
Contribution, during which time the policy shall be continued
in force, unless the policy has been cancelled in accordance
with “Cancellation”.
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The Participantshall be liable to the Company for the payment
of the Contribution for the period the policy continues in
force. If loss occurs within the Grace Period, any Contribution
then due and unpaid will be deducted on settlement.

4. CONTRIBUTION PAYMENT AND COVERAGE EFFECTIVE
DATE

Coverage in respect of each Participant shall commence from
the day the Company has received the signed proposal form,
if any and has paid the first Contribution receipt to the Bank.

5. TERMINATION DATES OF TAKAFUL MEMBERSHIP
CERTIFICATE

Insurance of an Participant shall terminate immediately on
the earliest of:

1. the date the policy is terminated;

2. the date the named covered is no longer eligible
within the definition of Participant;

3. the Contribution due date if the required
Contribution is not paid within the Grace Period;

4, the date the benefits are paid to the extent of the
Principal Sum in respect of the Participant;

5. the date the Participant(s) has attained the age of
65 years old.

Any such termination shall be without prejudice to any valid
claim originating prior to the date of termination.

6. RENEWAL CONDITIONS

The policy may be renewed with the consent of the Company
from term to term by payment of the Contribution in advance
at the Company’s rate in force at the time of renewal. Subject
to provisions 7 and 8, the Takaful in respect of the Participant
will be automatically renewed each year subject to payment
of Annual Contribution unless cancelled in writing by the
Participant / the Company.

7. REINSTATEMENT OF POLICY

When the policy terminates by reason of non-payment of
Contribution, any subsequent acceptance of a Contribution
and reinstatement of the policy by the Company shall solely
be at the Company’s option.

8. AGE CORRECTION

If only the year of birth of an Participant is provided to
the Company then the date of birth for this Policy shall
be January 1st of such Participant’s year of birth unless
it is mentioned & confirmed by passport or National ID.

9. SANCTION LIMITATION AND EXCLUSION CLAUSE:

No Insurer shall be deemed to provide cover and no
Insurer shall be liable to pay any claim or provide any
benefit hereunder to the extent that the provision of such
cover, payment of such claim or provision of such benefit
would expose that Insurer to any sanction, prohibition
or restriction under United Nations resolutions or the
trade or economic sanctions, laws or regulations of the
European Union, United Kingdom or United States of
America.
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10. POLITICAL RISKS EXCLUSION CLAUSE

Notwithstanding any provision to the contrary within
this Takaful or any endorsement thereto it is agreed
that this Takaful excludes loss, damage, cost or expense
of whatsoever nature directly or indirectly caused by,
resulting from or in connection with or in consequence of
any of the following regardless of any other cause or event
contributing concurrently or in any other sequence to

the loss:

1.

10.

11.

12.

War, civil war, invasion, acts of foreign enemies,
hostilities or war-like operations (whether war be
declared or not); or

mutiny, popular rising, militaryrising, insurrection,
rebellion, revolution, military or usurped power,
martial law or state of siege or any of the events
or causes which determine the proclamation or
maintenance of martial law or state of siege; or

civil commotion assuming the proportion of or
amounting to a popular rising; or

any act (whether on behalf of any organization,
body, person or group of persons) in protest
againstany State or government, authority with
force, or any provincial, local or tribal authority
with force, calculated or directed to overthrow
any State or government, authority with
force, or any provincial, local or tribal authority
with force, by means of fear, terrorism or
violence or use of force or and/or the threat
thereof; or

losses in any way caused or contributed to by an
act of terrorism involving the use or

release or the threat of any nuclear weapon
or device or chemical or biological agent;
or loss, damage, cost or expense directly or
indirectly arising out of biological or chemical
contamination or missiles, bombs, grenades,
explosives or any ammunition; or

conspiracy, confiscation, commandeering or
nationalization or requisition or destruction of or
damage to property by or under the order of any
de jure or de facto government or by public or
local authority; or

looting or pillage or theft or burglary in connection
with any act referred to in this clause; or

consequential losses or damages arising from any
act referred to in this clause; or

the act of any lawfully established authority in
controlling, preventing, suppressing or in any
other way dealing with any occurrence referred
to in this clause; or

malicious damage in furtherance to any act
referred to in this clause; or

any act of Terrorism.

For the purpose of this clause an act of terrorism
means an act, including but not limited to the

9l dyouls] dnl 1w 51 gl 69 &)U dnl 1w 9l _ogan of
dalbyloJ]angiglwa ajég LA 1l ol dtlno
Gpa Ue 69-8J4 Aal w gl doghn of dga L
/9698l olaAi il gl Lo i=llulaj)l gl Log Al J5liug

Loy avill gf

)l Joc Eg69 (e donlill of dialal Suuall .o

9l dyggi dal wi ol 6j anl @M hla jaaillgf G\l k] )

a.al4iof jy gf )L gl dunglgp of diloss dalwi

U 8)1blo J1e 9l 61 1blio 6)gnyd2ilid yjlno of

9l JoliéJl of L@ 513801 of Sloa ! of nglgull g Lill
Appn LA sl ol Wiy dioll of dygadl il

ol WAL a gl «\ui 1wVl ool gf 6)alunol ol L olil .V

Gl U0 Lol Lle Ly of U 16 o WA ligoll @ Ij

dole Gogan gl & blg ol G ogangltucy il d ogan
ylnogf

Gl=ioll dluoll gl il gf 46 il ol Lavill of el A
2l s oo ay] jlito Wini s

JUito Wy i sl Uee A il A syl jlpallof slusl .9
Aiglaa oo ay]

&Logid_g_ﬁlj_m@cj_ﬁjéjwioﬁwdbm\_jimj_m s
LMJLﬁLod_lﬁb\_jT&okﬁmiéjg_ﬂgi_!qit_(?_ﬁq ol
Allas K6

13- o6 ] jluiio Wy i G jioll gatall Al i
Ayl

o)l Joe sl Ir

Jo=llga:pala)doc sLianda s aysly &l
laai wl pnall ¥ JUioll Juw ole Joni) Gl
9l uaa1b 51 18 Uo Lodyx jaaiill gi/g & isll gl 6981
J—o=2y YA 2lg 1w uala 1l (o (Wl cgono) A cgono
(Ulokio) dohrio sLiJni) Loto gl uluinl gl ajluin
diy of A wlw Ll wl gl sl (Wloghn) doghn gf
Y JUioll Jaw o-le el b Losdsie of dungloailof

ol Lo

d_ogan sl wpni ole p Plill of sl dy
(Gu=slq of dycpiis)

U—o €L \_ji ol dol=ll Uy pedll jaiii .

UaAb A AL i=lUaaaill gl e ic JloclUladl P

laa b of Luigils baa b gla zlgw) 1 iAal of
[Auuqololl e ol duugolollvilAligoll €
Jhaljouallyayi .0

Ao\l w of dan ule A Jios Lo alayl )
AolsJl

LA Al icl of Uing il a g néywy nigl .V
oJgpinl]

oo il of Cig Ll :ig LiJL A ndy o igl 1A o yalp el
AlgoJl JUST Ly ualp eVl polaai awl A 185 gi/g & io gl
Aungloul gi/g dyiliosall

27 of 36



TAKAFUL ELITE LIFE PLAN - TERMS AND CONDITIONS

use of force or violence and/or the threat thereof,
of any person or group(s) of persons, whether
acting alone or on behalf of or in connection
with any organization(s) or government(s),
committed for political, religious, ideological, or
ethnic purposes or reasons including but not
limited to:
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2. to putthe public, or any section of the public
in fear; and/or

3. to commit violence or threaten violence
against one or more persons (whether legal
or natural); and/or

4. damaging tangible or intangible property;
and/or

5. endangering life; and/or

6. creating a risk to the health or safety of the
public or a section of the public; and/or

7. an act designed to interfere with or disrupt
an electronic system.

For the purpose of this clause contamination means
the contamination, poisoning, or prevention and/or
limitation of the use of objects due to the effects of
chemical and/or biological substances.

If the Reinsurer alleges that by reason of this exclusion,
any loss, damage, cost or expense is not covered by
this Contract the burden of proving the contrary shall
be upon the Recovered.

In the event any portion of this clause is found to be
invalid or unenforceable, the remainder shall remain in
full force and effect.

11. CLAIMS PROCEDURE

Section 1. Family Takaful Coverage (Life)
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a) Upon happening of an event giving rise to a death
claim under this Policy, the documents to support
the claim in respect of the benefit, required by
the Company, include but are not limited to the
following:

1. Takaful Membership Certificate
2. Death certificate
3. Legal heir certificate

4. Post mortem report (wherever legally
required)

5. Policereport (if death was due to an accident)

6. Medical report from an authorised medical
practitioner with detailed diagnosis and
cause of death if required by the Company
when the actual cause of death is not clearly
mentioned in the death certificate.
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7. Copy of passport with valid visa page (in
case of Expatriates)/ National Identity Card
(in case of Nationals)

8. Any other documents as may be required to
substantiate the claim.

b) The Company may, if need be, insist on the
above documents to be provided in original for
verification.

c¢) Documents in respect of death should be
submitted within a maximum period of 180 days
or any extension provided by the company from
the date of death.

d) Claim Payment: Indemnity, if any, for Death of
the Participant is payable to the Beneficiary
as evidence in the Takaful Membership
Certificate, who shall be the legal Beneficiary
designated in writing provided such Beneficiary
survives the Participant by thirty (30) days,
otherwise to the estate of the Participant.
Any payment made by the Company in
good faith pursuant to this provision shall fully
discharge the Company to the extent of the
payment.

Section 2. Annual Family Travel Takaful

Contact Takaful Oman Insurance SAOG - +968 22303030

Notification of claim should be within 30 days from the
date of event.

Complete and return the claim form together with
all receipts, reports and all evidence requested on
the claim form. All claims must be substantiated by
receipts valuations, medical, police or other report(s)
as applicable.

Claim Documents required:

Takaful Membership Certificate common for all type of claims

1)  Death Claims
«  Death Certificate
«  Police Report
2) Permanent Total / Dismemberment Claims

- Disability Certificate from an authorised
medical practitioner to assess disability

«  Police Report

«  Medical Report with details of treatment
given (if any)

3) Emergency Medical Claims

- Detailed Medical report issued by the Doctor
who had treated the covered.

« Invoice for Medicines purchased / facilities
availed.

- Air ticket or other evidence of travel
undertaken by the designated person or the
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dependent children
«  Cash receipt given by the hospital.
- Proof of repatriation expenses if applicable.
4) Cancellation & curtailment Claims

- Death or medical certificate of Participant
close relative causing cancellation of trip.

- Evidence of other reason (like SRCC or
quarantine etc.,), which causes cancellation
of trip.

5) Travel Delay Claims

«  Written confirmation from the airline or
shipping line or their handling agents stating
the reason and period of delay

6) Delayed Baggage Claims

«  Written confirmation of Airlines or Shipping
lines or their handling agents stating the
reasons and period of delay in respect
delayed baggage.

« All the necessary bills/invoices pertaining
to the consumables purchased by the
Participant for his emergency needs.

7) Loss of Personal Baggage/Money Claims

- Written confirmation from carrier that
baggage is “non-traceable” or “lost”

«  Report from Police, Airlines, Shipping Lines
or their handling agents in respect of loss of

baggage
8) Loss of Passport Claims

- Copy of notification given to the nearest
Embassy

«  Written report from the Embassy
«  Police Report.
9) Personal Liability Claims

«  Notice of claim lodged on the covered by
third party.

« Copies of Correspondence exchanged
between covered and third party.

Section 3. Gadget Takaful

Please comply with the following procedures to obtain
authorisation with the minimum delay. Failure to observe
these procedures may invalidate the claim.

Theft & Loss (if covered) Claims:

1. Notify the appropriate local Police authority
within 24 hours of discovering the incident and
obtain a Crime reference/Lost Property number
and a copy of the Police Crime report.

2. For theft of phone covered must also contact the
network provider within 12 hours of discovering
the incident to place a call bar on the handset.
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For all claims (including Theft & Loss):

Contact and report the loss to the Company (Call Centre)
within 48 hours of discovering the incident. A claim form
will be issued to the Participant, complete the claim form
FULLY and return it to the Company in accordance with
their instructions, and in any event within 30 days of
notifying the claim together with any requested supporting
documentation including:

+  Police Crime Reference/Lost Property Number
(where applicable)

«  Proof of violent and forcible entry (where
applicable)

«  Proof of purchase

«  Any other requested documentation.

The Company will assess the claim, and as long as the claim is
valid, will authorize the repair or replacement of the gadget
as appropriate.

In the event of a claim covered may be asked to provide
details of any other contract, guarantee, warranty or Takaful
that may apply to the item including but not limited to
household Takaful. Where appropriate a ratable proportion
of the claim may be recovered direct from these Takaful
providers.

Please note: If the Company replaces the gadget in case
of damage or lost and if it is subsequently returned or
found, covered must notify the Company and send it to the
Company if required.

12. CONFORMITY WITH STATUTES

Any provision of the policy which, on the Effective Date, is in
conflict with statutes of the jurisdiction in which the policy
is issued, is hereby amended to conform to the minimum
requirements of such statutes subject to Islamic Law and
principles.

13. LEGAL ACTIONS

No action at law or in equity shall be brought to recover
on the policy prior to the expiration of sixty (60) days after
written proof of loss has been furnished in accordance with
the requirements of the policy. No such action shall be
brought after the expiration of three (3) years after the time
written proof of loss is required to be furnished

14. TERRITORIAL LIMITS

24 hours Worldwide for Section 1& 2, however restricted to
Oman in respect of Section 3.

15. OTHER TAKAFUL

This Policy is independent of any other insurance policy held
by the Participant for Section 1 however for Section 2 & 3 this
Policy shall not be liable to pay or contribute more than its
ratable proportion of such loss or damage

16. TIME LIMITATION

If a claim be made and rejected and an action or suit is not
commenced within six months after such rejection or (in
case of an arbitration taking place as per provisions of this
Policy) within six months after the Arbitrator shall have made
his award all benefit under this Policy shall be forfeited in
respect of the particular Participant.
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17. LANGUAGES

In case of any dispute between the English Version and Arabic
Version of the policy wording, the Arabic version shall prevail

COMPLAINTS PROCEDURE

a) Customer to Contact Takaful Oman Insurance : In first
instance , we encourage customers to contact our call
centre on 22303000 or Mobile Hotline 93644064 , we
will put our best step forward to resolve the queries to
the best of our ability .

-Alternatively , customer could choose to send email
to “mailto:bancahelp@takafuloman.om”

b)  Complaint Acknowledgement from Takaful Oman
Once we receive your complaint, we will provide you
a reference number and we will be in touch with you
within three (3) working days from the date we receive
your complaint. The reference number will be quoted
in all correspondence related to your complaint.

In order for us to effectively deal with your complaint, please
provide your complaint details and enclose any supporting
documentation that may be relevant.

) Responding to Complaint

Given that the nature of complaints may vary greatly,
we endeavor to resolve your complaint within 3
working days from the date it was received. The final
decision on your complaint will be conveyed to you
no later than 10 days from the date the complaint
was first lodged. Under certain circumstances, we may
require an extended period to provide you with a full
resolution. In this case, we will provide you a written
explanation along with advice on the expected
resolution date for your complaint.

d) Appeal

To keep your best interest at heart, you have the
option to appeal to our Customer Service Supervisor
at the address below if you are not satisfied with the
outcome of our resolution:

Customer Service Supervisor
Takaful Oman Insurance SAOG
PO Box 207,

PC 134, Bareeq Al Shatti

We will acknowledge receipt of your appeal in writing within
3 working days following which our Customer Service team
will send a full reply within 14 working days. If this is not a
feasible time frame, we will provide a written explanation to
advise when you can expect a full reply.

We will investigate your complaint inform you the result. We
will also advise you on any action you can take if you are still
unhappy with our response.
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TAKAFUL OMAN

P.O. BOX 207, Postal Code 134,
Bareeq Al Shatti, Sultanate of Oman
00968 22303000, 24699781, 852, 723,673
info@takafuloman.om

Disclaimer: Takaful Elite Life Plan is a policy between the Participant and Takaful wiilon @olpU-o 6Ll e U polill duAaill J_olaidna dugimoll
Oman Insurance SAOG ( acting as agent/wakeel for Participant Takaful Fund) Uloc Jolaid api(eyidiioll) Jtos)lgumoptoWlyiiild G1igg o
not the Bank. National Bank of Oman shall not be responsible for the actions or el ighyu dg (uAayititedl J-olAi§gain (—c \L1Ag) E.Eo.ub J—Lolil
decisions of Takaful Oman Insurance SAOG, nor shall National Bank of Oman be Wll6 ol Loy c ddgi o u—biu_)—ﬂoi” o-ibgllel idlJ oniy Mg
liable regarding payment of claims or service under this policy. odbhgll el il oni) ¥ LoA: EE.UD Lol Yloc JolAajd_api
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