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elPO SERVICES - TERMS AND CONDITIONS

National Bank of Oman (the “Bank”) will provide electronic IPO
subscription services (the “elPO Subscription Services” or this
“Service”) through internet trading services and/or Mobile Banking
App (the “electronic channel”). The use of the elPO Subscription
Services are subject at all times to Terms and Conditions for elPO
Subscription Services (the “these Terms and Conditions”). By selecting
the “Submit” button displayed at the end of this Service, the Customer
(the “Customer”) will be deemed to have accepted and be bound by
all these Terms and Conditions.

1. The Services
1.1.  The Customer authorizes and acknowledge:

a. the Bank to act as the agent of the Customer for the
purpose of applying for securities in the relevant Initial
Public  Offer.

b. the Bank shall be entitled to submit the relevant application
for such amount of securities to the issuer on behalf of the
Customer in accordance with his/her instructions.

c. the Bank to give all undertakings, representations,
declarations and do all things which may be required for
the purpose of the Application for the relevant securities on
behalf of the Customer.

d. the Bank to make the Application for securities by means
of any applicable computer storage method, transmission
over any network or any other available means.

e. the Bank is not an investment advisor of the Customer and
shall not be responsible for any loss or damage which may
be suffered by the Customer as a result of any investment
by using the elPO Subscription Services.

f. the Bank shall not be liable for any act or omission by the
issuer or such other parties involved in the Public Offer.

g. the Bank has the sole and absolute discretion to accept
or reject the Applications which does not contain all the
requisite  information.

h. the investment into an Initial Public Offer involves risks.

i. the Application instruction for securities submitted through
the elPO Subscription Services is irrevocable and cannot
be cancelled without the prior consent of the Bank.

j.  the information (including the prospectus) on electronic
channel provided by the Bank is for reference only
and shall not constitute an offer, solicitation, advice or
recommendation to deal with any investment, product or
service.

k. having read these Terms and Conditions of using this
Service and acknowledge his/her agreement to abide by
these Terms and Conditions.

2. Application Process

2.1.  The Customer must input the requisite information in all the
applicable parts in the Application and verify the accuracy of
the provided information before submitting the Application.

2.2. The subscription funds for the securities plus all necessary
expenses, including without limitation brokerage commissions,
stamp duties, taxes, levies and the Bank’s fees and expenses,
will be debited from the designated settlement account of the
Customer. In case there are insufficient funds in the designated
settlement account, the application will not be processed by
the Bank.
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3.3.

3.4.

3.5.

3.6.

c. the Customer has been provided with sufficient opportunity
to access the Prospectus of the relevant Initial Public Offer
and he/she has read and fully understood the Prospectus;

d. the Customer has (where appropriate) obtained
independent professional advice;
e. the Customer acknowledges that he/she is solely

responsible for independently determining to completion
the subscription form for securities in respect of a public
offer and to seek independent professional advice on legal
and other issues in connection with the use of this elPO
Subscription  Services.

The Customer undertakes and warrants that all such information
provided to the Bank is true, complete and accurate, the
Customer shall promptly notify the Bank of any change of such
information.

The Customer must ensure that there are sufficient funds
(funds are not included the unsettled transaction amount) in the
designated settlement account to pay for the total amount of
application money and other related expenses to be incurred.

The Customer accepts the risks associated with conducting
transactions over the internet, mobile application or other
electronic channel including, without limitation, that the
transactions may be subject to interruption, transmission
blackout, delayed transmission due to internet traffic, incorrect
data transmission due to the public nature of the internet, any
delay or error in transmission of instructions due to breakdown
or failure of communication facilities, or any other cause
beyond the control of the Bank.

The Customer shall not, or attempt to, copy, reproduce, frame,
upload to a third party, transmit or distribute the whole or any
part of the Prospectus of the relevant Public Offer or in any way
tamper with any part of the Bank’s Electronic Channels.

4. Liability and Indemnity

4.1.

4.2.

4.3.

4.4.

If the application is unsuccessful or partially successful, or the
offer price of the securities is less than the share price initially
paid by the Customer, the issuer will arrange to refund the
surplus subscription amount to the Customer in accordance
with the terms and conditions of the Prospectus of the relevant
Public Offer. The Muscat Clearing and Depository will promptly
after receipt, credit the Customer’s designated refund account
with the net amount of any refund actually received by the Bank
from the share registrar or the issuer.

The Bank shall not have any liability in respect of, is not
responsible for, has not authorised and shall not be deemed to
have authorised or made any representation in respect of any
of the contents of the Prospectus.

The Bank shall be entitled to hold on behalf of the Customer
the quantity of securities allotted to him/her (which may be
less than the quantity applied for). The securities allotted to
the Customer will only be credited to the securities account
after the Bank has actually been credited with or received such
securities.

Without prejudice to any provisions herein contained, the Bank
shall not be liable to the Customer for loss and damages in
respect of:
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4.5.

a. the accuracy, completeness, correctness or timeliness of
any Prospectus of the relevant Public Offer, whether it is
delivered through the Bank to the Customer, through a
hyperlink on the Bank’s website or otherwise and the Bank
does not guarantee or warrant the accuracy, completeness,
correctness or timeliness of any such information;

b. any losses which the Customer may suffer as a result of
any rejection of his/her application for securities;

c. any losses which the Customer may suffer from anything
which the Bank does or omits to do (in the absence of
gross negligence, willful default or bad faith on the part of
the Bank) in connection with any instruction for application
for securities;

d. anything done or omitted to be done because of any legal
requirement, any requirement of a regulatory body or
authority or an order or direction of a court or tribunal;

e. any interruption, failure or error of the internet or any
electronic, computer or other system;

f. anything done or omitted to be done by any of the other
parties involved in the issue of securities; or

g. anything beyond the control of the Bank.

The Customer shall indemnify the Bank against all losses
and expenses which may be incurred or suffered by the Bank
arising out of or in connection with:

a. the acceptance and implementation of any instructions
under the elPO Subscription Services;

b. any breach by the Customer of his/her obligations under
the Prospectus and/or these terms and conditions;

c. anything done or omitted to be done by the Bank in
reliance on instructions or communications which the
Bank in its absolute discretion believes to have been given
by the Customer or on his/her behalf or any failure of the
Customer to give instructions;

d. any proceeding or investigation by or on behalf of any
regulatory body relating to the instructions; and

e. any action by the Bank taken in good faith to comply with
any law, regulatory requirement, or order or direction of any
court or tribunal relating to the instructions.

5. Fees & Charges

5.1.

5.2.

5.3.

5.4.

The bank may charge handling fee for IPO shares subscription
and is charged irrespective of allotment result.

The bank may apply other securities trading related transaction
fees and charges. Please refer to our “Bank Charges Schedule”
for details.

All the Bank’s fees and charges are not refundable, whether the
application is unsuccessful or partially successful.

The Customer agrees the Bank shall not be required to disclose
any fee arrangements between the Bank and the issuer or any
other parties involved in the relevant Public Offer as may be
required under applicable laws and regulations.
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6. Confidentiality

6.1.

The Customer agrees to comply and be bound by the
Prospectus of the relevant Public Offer and all application
procedures and the selling restrictions set out in the relevant
Prospectus. The Customer further agrees that the Bank shall
be entitled to disclose any personal data and other information
of the Customer to the issuer, share registrar, MSX, Muscat
Clearing & Depository, other parties involved in the relevant
Public Offer and their respective agents. If the securities
account for submitting the application is a joint account, each
of the joint account holders will be jointly and severally liable for
the applications and be bound by these Terms and Conditions.

7. Miscellaneous

7.1.

7.2.

7.3.

7.4.

7.5.

8.1.

8.2.

8.3.

8.4.

8.5.

Notwithstanding anything contained herein, the Bank reserve
the right not to make available the elPO Subscription Services
to any Public Offer and not to submit any application on behalf
of the Customer without giving any reasons.

The Bank reserves the right to change the above Terms and
Conditions and/or discontinue any offer at any time without
notice. In the event of dispute, the decision of the Bank shall be
final and conclusive.

Revision and/or addition of Terms and Conditions shall be
binding on the Customer if he/she continues to use the elPO
Subscription Services on or after the effective date of revision
and/or addition of terms.

These Terms and Conditions shall be governed by and construed
in accordance with the laws of the Sultanate of Oman.

In the event of conflict between the English and Arabic versions
of the Terms and Conditions, the Arabic version shall prevail.

IPO Financing

| hereby authorize you to pledge the above shares as security
for the loan facility requested. | also authorize to keep the
shares under lien till my dues to the Bank under the loan facility
including accrued interest and charges, if any, are fully settled.
If any amount is received as refund for the IPO, | authorize you
to use the entire amount to settle the loan facility.

| authorize the bank to debit my account and apply the
proceeds to IPO subscription including any fees and charges
as applicable.

| hereby authorize the Bank (National Bank of Oman S.A.O.G)
to sell the securities against the settlement of my loan which
has been availed for purchasing the of IPO shares along with
the accrued interest on the day of loan settlement. | understand
that this is an irrevocable sale of shares order and shall
remain valid until execution and completion of all sales. This
irrevocable order is not subject to any changes or amendments
by me. | further irrevocably authorize the bank to sell my shares
in the said IPO in order to settle my loan on the day of listing
shares in MSX or anytime that bank sees fit. | understand that
such authority to the Bank is giving it the right to sell and not as
imposing it on the Bank.

IPO financing is available to National Bank of Oman customers
only.

The Bank will provide IPO financing up to fifty percent (50%)
of the eligible subscription amount and the customer should
cover the remaining amount plus fees from his own funds.
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NBG 50

Since 1973

8.6.

8.7.

8.8.

8.9.

8.10.

The Bank has the right to sell shares covering the value of the
loan and the interest accrued anytime post listing of the shares
or as and when the Bank may deem fit.

| authorize National Bank of Oman to deduct the fees payable
for subscription, leverage, pledging and releasing of shares,
brokerage (buying or selling) and any cost incurring by the bank
for my IPO transactions.

| have read, understood, and accepted all the terms and
conditions related to the IPO subscription pertaining to the
bank, IPO issuing organization, relevant authorities, and any
other concerned with the said transaction.

Terms and Conditions of NBO Savings Account, usage of
mobile banking are applicable.

I'm authorizing National Bank of Oman to open investment
brokerage account to process sell of my shares to cover my
IPO financing outstanding.

9. Authorization

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

I/'we hereby authorize National Bank of Oman / Brokerage
Division with it’s address at P.O. Box 751 P.C 112 Ruwi to act
on my behalf and with my / our consent for investment in the
local regional and international markets.

| am / we are aware and agree that the National Bank of Oman
/ Brokerage Division shall not be held responsible for any
consequences that may arise if the Muscat Security Exchange
modifies / cancels any executed transactions for any reason
whatsoever beyond National Bank of Oman / Brokerage
Division control.

| / we further confirm that:
i) The selection of investments is my / our sole responsbility

i) |/ we agree to use this Brokerage account for investment
purpose  only.

i) 1 am / we are fully aware of the risk involved in such
investment, and National Bank of Oman / Brokerage
Division shall not be held liable in any manner for any
losses that may be incurred as a result of such investment.

iv) National Bank of Oman / Brokerage Division may at it’s own
discretion and without the need for notifying me / us to this
effect, resell any securities purchased on my behalf if the
due amounts resulting from such purchase are not settled
during the period set out by the Brokerage Division or by
the regulatory authorities.

| / we authorize the National Bank of Oman / Brokerage Division
to open an additional acount from my account with NBO and
it's call investment account (1070).

| / we authorize National Bank of Oman / Brokerage Division
to debit / credit my Brokerage account with all amounts
required for the settlement of the cost of securities that may be
purchased, sold, or liquidated.

Instructions to buy / sell securities may be given in writing or
by telephone calls and all these calls are recorded and | / we
agree to such recording and also agree to buy / sell securities by
telephone (24778790/91/61) and email (nbobrokerage@nbo.om).
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Since 1973

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

| / we authorize National Bank of Oman / Brokerage Division to
transfer funds from my / our designated bank account to the
Brokerage account for settlement of trade. In case the fund
in the designated bank account is not sufficient to meet my /
our commitments, National Bank of Oman / Brokerage Division
may also debit my / our other bank account held with National
Bank of Oman and National Bank of Oman also reserves the
right to sell the shares should the client does not have sufficient
funds after T+3.

This agreement shall be subject to and governed and bound
by all rules regulating the trading of investment in the markets
concerned, including the rules of arbitration, anti-money
laundering, and terrorist financing.

National Bank of Oman / Brokerage Division reserves the right
to alter or add additional terms to this agreement. Such change
shall be binding on me upon the issuance of a notice to me / us
in this regard.

National Bank of Oman / Brokerage Division neither provides
any advice regarding investment, tax, or legal issue, nor does
it provide recommendation. But to give advice by authorized
Broker to invest in Muscat Security Exchange only.

The client hereby authorizes National Bank of Oman / Brokerage
Division to do the following acts: (a) disclose information about the
client (name, address, telephone, etc); (b) hold / seize the account;
(c) perform transactions on the account. Providing these acts are
received upon written request by the authorized regulatory body
(Central Bank of Oman) or statutory body (Sultanate of Oman
Courts). Such disclosures shall not be considered as breach of
confidentiality between the client and NBO / Brokerage Division
as per article 70 of the Banking Law in Oman.

Any dispute arising out of, or in connection with the terms and
conditions of this agreement shall be settled in accordance
with the laws of the Sultanate of Oman and the parties shall
submit to the jurisdiction of the Sultanate of Oman’s court.
Neither party may assign or transfer all or any part of its right,
benefits and / or obligations under these conditions without the
prior written consent of the other party.

Any notice in writing shall be given by post or by delivering it
whether in person or by an agent or sending it by fax or email
and these notices will be deemed in ten business days. In case
the notice sent by fax or email will be deemed given upon
delivery or transmission from the other. The number and email
should be correct in the agreement.

In the event of a complaint filed by the client / customer in
regards to an instruction received by SMS / email, the disputed
transaction shall not be considered by the Bank if the complaint
is not received within (10) ten (working) days.

| / we have read and acknowledged all terms mentioned above.

Client Signature
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