
 

Terms and Conditions:

Application for Muscat Bay Club membership 

is open to individuals only and does not 

include corporate entities.
 

Membership is available to all National Bank 

of Oman customers who meet the following 

conditions:

The applicant must be at least 21 years old.

The account category must be either Sadara 

or Private Banking. 
 

The membership application form must be 

completed in full and submitted either by 

email to community@muscatbay.com or 

delivered in person to the Muscat Bay office. 

Muscat Bay reserves the right to accept or 

reject any membership application at its sole 

discretion.

The membership card is personal and non-

transferable, and may only be used by the 

registered member.

Members must present their membership 

card when visiting facilities that offer 

discounts to ensure smooth and easy access to 

the benefits.

In case of loss, theft, or damage of the 

membership card, the member must inform 

the Muscat Bay Community Management via 

email or by calling 24857050.

A replacement fee of OMR 20 will be applied 

for issuing a new membership card in the 

event of loss, damage, or theft. 
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