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Statement

At the National Bank of Oman (NBO), we believe that
consumers are our responsibility, and their rights are
to be protected by all staff, the Senior Management,
and the Board of Directors. As we have embarked on
a journey of being at the forefront of change and
continue to set new standards for the economic
sector, the bank has initiated implementation of the
consumer protection regulation. With this we would
like to unravel new opportunities for consumers to

benefit from our services in our journey together.

NBO pursues to embed consumer rights/service
excellence within the essence of the Bank’s DNA
echoing into its various processes and initiatives out
of care for our customers, stakeholders, and the
Nation, to protect our activities towards sustainable
growth and maintaining responsible corporate

citizenship as a permanent reputation.

The NBO is committed to create value for its

customers whilst meeting its statutory and
regulatory obligations. The value of our business is
built on the very foundation of the trust of our
consumers, shareholders, employees, regulators,
and the communities where we do business. NBO's
Board of Directors and Senior Management are fully
committed to maintain the highest standards of

conduct across the Bank.
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The NBO also recognizes that it plays a vital role in
protecting the integrity of the financial system by
providing customers with access to information on
The banks control

products/services. robust

environment ensures that consumers’ personal

information and banking data is protected.

Measures have been taken to cater to the consumers
need to provide feedback / raise a complaint. The
mechanism is designed to address and identify root
concerns and provide effective training and

awareness programs to all staff members.

The Board of Directors and Senior Management of
NBO acknowledge that building a culture of service
excellence means that each staff and representative
of the Bank is not only accountable for his own
activities, including seeking to understand the
consumers requirements but to also maintain a self-

conscious focus to ensure ethical principles and

conduct to serve the needs of the community.

The NBO places consumer protection as a high
priority. To ensure our consumers are treated with
utmost care and know their rights and
responsibilities, a board approved Charter for
Consumers Rights and Responsibilities has been
designed. The Customer Experience Division will
receive all feedback through channels that have

been highlighted in the Complaints Handling
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Mechanism document available on the website

Nbo.om and can be contacted through cx@nbo.om

or the call center (24770000).
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